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Student Support Services
for Online Learning

Raines Resources would like to welcome all students/candidates to our online portal. During your learning
journey you may require some assistance.

This online learning support sheet details contacts that will assist you in your learning Journey.

IT, Website and Learner Portal accessibility issues:

Raines Resources
Unit 12 135 Riseley Street Booragoon 6164
info@rainesresources.com.au

Weekdays: 		  Monday to Friday 08:00 am to 17:00 pm WAST
			   Phone: (08) 6319 5300

Weekends: 		  Phone (08) 6319 5311

This service may not be constantly monitored, please leave a message. You will be contacted
as soon as possible. This service is not available after 16:00 weekends and Public Holidays.

Subject Matter Expert advice:

Alan Raines (Registered Trainer Assessor)
alan@rainesresources.com.au
Phone 0419 655 252 Monday to Friday 08:00 am to 16:30 pm WAST

CPSWHS1001 	 “White Card”
BSBWHS411 		  “Implement& monitor WHS Policies”
RIIRIS402E 		  “Conduct Risk Management”
RIIRIS501E 		  “Implement and maintain systems to control risk”
UETDRMP002 	 “Low “voltage Resue”
HLTAID009 		  “Provide Cardiopulmonary Resuscitation”

Any other general enquiries:

Raines Resources
Unit 12 135 Riseley Street Booragoon 6164
info@rainesresources.com.au

Weekdays: 		  Monday to Friday 08:00 am to 17:00 pm WAST
Phone: 		  (08) 6319 5300
Weekends: 		  Phone (08) 6319 5311

			   This service may not be constantly monitored, please leave a message. You will be 	
			   contacted as soon as possible. This service is not available after 16:00 weekends 	
			   and Public Holidays.


