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Finance Policy 

Flexible Payment Options 

 

 

Raines Resources accepts various payment methods for all course fees. 

 

Payment Methods: Cash, Visa, MasterCard, EFTPOS and Electronic Funds Transfer*.  

All course fees greater than $1,500.00 will be held in trust until the completion of the   
course. 

 

Account Customer Terms 

14 days from date of invoice - invoiced weekly. 

Late fee of 12% for all outstanding invoices past 14 days. 

 

Non-account Customer Terms 

Payment required at time of booking. 

 

Refund Policy 

Cancelation notices greater than 21 days from date of course will receive a full refund. 

7 – 20 days from date of course – 75% refund. 

2 – 6 days from date of course – 50% refund. 

0 – 1 days from date of course – non-refundable. 

Non-attendance – non-refundable**  

 

For comprehensive details on the complete Refund Policy please refer to the Student 
Handbook V 1.0 

 

*  A bank remittance is required for EFT payments before the release of course content. 

** Subject to the discretion of management 


